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Story Map Shortlist data template 

When you create a Story Map Shortlist, one of the options you have is to use existing point data in a web 
map as places in your Shortlist.  To create a Story Map Shortlist from a web map, you open the map in 
ArcGIS Online, choose Create Web App, and select the Story Map Shortlist app from the gallery of apps. If 
your web map contains one or more point layers, you'll be prompted to choose how you want to proceed. 
You'll see three options: 
 

- Import the point data 

This is most flexible option. You can select one or more point layers from the web map to use as 
places and choose which fields in these layers you want to use in the Shortlist. You can then edit the 
places in the Shortlist Builder, add new places, organize them into tabs, and assign images to them. 
The Shortlist Builder creates a copy of your original map, copies your places into that new map in its 
own format, and manages the places for you as you edit them in the Builder.  

The point data you use with the Import option can be in any format and doesn't need to use the 
Shortlist data template outlined in this readme file. However you can import point data that uses the 
Shortlist data template. Using the data template simplifies import because the Builder recognizes the 
fields in the template and populates the Import wizard with those choices automatically, but its use 
isn't required. If you do use the data template with the import option, you don't need to include the 
fields referencing images via URLs, because you can easily add images in the Builder. 
 

- Use the point data 'as-is'  (This option requires the use of the Shortlist data template) 

This option allows you to 'live link' your Shortlist to your web map. Your Shortlist will automatically 
reflect the current state of the point data in your map and your map's other content, such as its extent, 
basemap, and supporting layers. You will continue to edit and manage your places in your web map, 
not in the Shortlist Builder. For example you can use this 'as-is' option to create a Shortlist that 
displays places managed in your GIS and automatically reflects the current state of that data. To 
update and manage the places defined in your web map, you can either edit that layer in your web 
map, or completely replace it with a new, updated layer. 

When you use the 'as-is' option Shortlist Builder will let you change the look and behavior of your 
Shortlist, but won't let you edit the places, organize them into tabs, add images to them, etc. Instead 
the Shortlist Builder simply displays the places defined in your web map 'as-is'. 

The 'as-is' option requires that your point features are in a single layer in your map and have the 
attribute fields in the data template outlined in this readme file. The images for your points have to be 
already on the web and referenced via URLs. These URLs have to be included as field values in your 
data. The options in the Shortlist Builder to upload images for places from your computer, or pick them 
from Flickr or Google+ accounts, cannot be used with the 'as-is' option. 
 

- Don't use the point data as places 

With this option the point data in your map will be displayed in your Shortlist but won't be used as 
places. Instead you'll author your places interactively in the Shortlist Builder. The Shortlist 
automatically stores the places you author as a layer in its own format in your original map. The point 
data, and any other data, that was already in your map will be displayed as supporting layers in your 
Shortlist with the same symbology and popups (if any) with which it is displayed in your web map. 
Turn popups off for any layers in your web map which you don't want people to be able to access by 
clicking on those features in your Shortlist.  
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Shortlist data template rules for the 'as-is' workflow 

• To use the 'as-is' workflow, your places have to be stored in a single layer. The tab in which each 
place will be displayed in is defined by the value of the TAB_NAME field for each record in your 
layer. TAB_NAME must be included, even if there will only be one tab in your Shortlist. The order in 
which the tabs appear in your Shortlist is determined by the order of the values in the TAB_NAME 
field based on the record order of your layer's attribute table. So the value of the TAB_NAME field 
for the first record in your table will be the first tab in your Shortlist. With the 'as-is' workflow, tabs 
can't be renamed or reordered in the Shortlist Builder. 

• The Shortlist layer can be any point data source supported in ArcGIS Online, such as a CSV file or 
shapefile uploaded into the web map, or a hosted feature layer published as a service. In the web 
map, don't apply a scale visibility rule to the point layer containing your places. It has to be visible in 
the map at all scales to be used in a Shortlist. 

• The layer is expected to be the top-most point layer in the drawing order in your web map. If your 
web map contains multiple point layers, make sure the layer you want to use to define your places is 
above the others in the drawing order. 

• The Shortlist app doesn't store the name of your layer, the names of the tabs it defines, the number 
of tabs it defines, etc. Instead it reads those from your web map 'as-is' on-the-fly whenever your 
Shortlist is launched. For example you can replace the layer in your web map with a new layer with a 
different name that defines a completely different set of tabs and places, and that content will be 
displayed 'as-is' in your Shortlist. 

• Any other layers in your web map are displayed in your Shortlist as supporting layers. Their 
symbology is reflected in your Shortlist. If popups have been enabled for these layers these are also 
accessible in your Shortlist. Be sure to turn popups off for any supporting layers that don't require 
them. For supporting layers that will have popups, be sure to configure the popups in the ArcGIS 
Online map viewer so they look good in your Shortlist. 

• With the 'as-Is' option the extent of your web map will be used by your Shortlist. To change the initial 
extent that users see when they open your Shortlist, adjust the extent of your web map and save it. 
If bookmarks are defined in your web map, they will appear in your Shortlist in a menu, called 'Zoom' 
by default, if you enable that option in Settings > Map options in the Builder. 

• For the 'as-is' option, your Shortlist layer has to reference a main image and a thumbnail image for 
each place. Images are referenced by URLs, so they have to be publicly accessible on the web, 
such as images on any website or web server. Use HTTPS rather than HTTP protocol for your 
image URLs where possible. This will give your Shortlist a higher level of security when accessed 
via HTTPS (see this blog post). Note that the Shortlist does not optimize images referenced via 
URLs. If you reference images with very large file sizes, this will slow the performance of your 
Shortlist. Thumbnail size is particularly important because when your Shortlist loads the thumbnails 
when it first launches and when your users switch tabs. Be sure to read this FAQ on the Story Maps 
website about the recommended images sizes: https://storymaps.arcgis.com/en/faq/#question49b  

• The order in which the places inside each tab appear in your Shortlist is based on their record order 
in the Shortlist layer. The first record in your data defines the first tab and the first place in that tab. 
Optionally if you want the places in a tab to have a different order than is inherent in the record 
order, you can include an integer field called PLACENUMSL to specify the order of the places inside 
each tab. This is useful because it saves you having to manually change the order of the records 
just to change place order. If you use the option in Settings > General options in the Builder to 
display the places in your Shortlist with numbers, the value of the PLACENUMSL field will be the 
number with which each place is shown. The value of PLACENUMSL has no effect on the order of 
the tabs in your Shortlist: Tab order is determined solely by record order. For legacy purposes, 
Shortlist also supports a field called NUMBER for the same purpose as PLACENUMSL.  

https://links.esri.com/storymaps/blogs_web_security_and_story_maps
https://storymaps.arcgis.com/en/faq/#question49b
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Required fields     

NAME - the name of each place. 
 

TAB_NAME - the name of the tab the place will be displayed in. The Shortlist will create a tab for each 
unique value of this field, in the order in which the values occur in your data. A TAB_NAME field still 
has to be present and populated even if your Shortlist will only have one tab. If your Shortlist only 
has one tab, the tab name you include in this field does not appear to your end users. If the value of 
this field is blank for any place, that place will not be displayed if you create your Shortlist with the 
'as-is' authoring option, so you can leave the field blank to temporarily hide a place. 

 

PIC_URL - The full URL of the large image for the place. See the note on the previous page about image 
size. (If you using the Import option to author your Shortlist you don't need this field) 

 

THUMB_URL - The full URL of the thumbnail image for the place. See the note on the previous page 
about image size. If the THUMB_URL field isn't present the Shortlist will use the PIC_URL for the 
thumbnail, but this is not recommended unless the PIC_URL images are small: performance will be 
greatly reduced if you use large images for your thumbnails. (If you using the Import option to author 
your Shortlist you don't need this field). 

 
 

Optional fields    

Although the fields below are optional, you'd normally have the SHORT_DESC and at least one or two 

DESC fields in a Shortlist to provide information about each place.  

SHORT_DESC - This is automatically shown in bold text to serve as a subtitle for the place on the 
description panel immediately underneath its image. If you don't want this bold text, omit this field. If 
you include this field it doesn't need to be populated for each place.  

 

DESC1 thru DESC5 - These are five optional text fields containing one paragraph of description that are 
displayed in order on the description panel for each place, immediately underneath the 
SHORT_DESC. You can include some or all of these fields in your Shortlist layer. If included, the 
fields don't have to be populated for each place. The DESC1 field can alternatively be called 
DESCRIPTION. 

 

WEBSITE - The full URL of a website or web page that you want to provide access to for each place via a 
More Info link after its description text. If this field is not present, or if it is not populated for a 
particular place, the More Info link is not shown for that place. 

 

PLACENUMSL - If this field is present, the Shortlist will use its value for each place in each tab as the 
order in which the places should be listed in that tab. If this field is omitted, the order of each place in 
each tab is determined by the record order. Using PLACENUMSL makes it easy to renumber the 
places in each of your tabs without having to change the order of the records in the table or layer of 
data you are using, which can be laborious. 

 
Field names are case-insensitive. They don't need to be capitalized. The Fields can be in any order in your 
layer. Any additional fields in your layer are ignored when you create a Shortlist using the 'as-Is' option. If 
you use the Import option to create your Shortlist, additional fields in your layer can be added into the 
description panel for your Shortlist places. 
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Sample CSV file 

• The zip file containing this readme also contains a sample CSV file using the Shortlist data template, 
along with the Microsoft Excel file used to create it. This file contains all the fields in the schema and 
sample data, except for the NUMBER field. 

• To use your own data in CSV format, edit the Microsoft Excel file and save it as a CSV file. You can 
drag and drop the CSV file directly into an ArcGIS Online web map, or publish it as a hosted feature 
layer in ArcGIS Online and then add it to a web map. You can then create a Shortlist from that web 
map using either the 'as is' or import options.  

• Our sample CSV file uses LAT and LONG fields to store the locations of each place in decimal 
degrees. You could alternatively specify the locations of places using street addresses stored in a 
field called ADDRESS or up to four fields (ADDRESS, CITY, STATE, ZIP). These street addresses 
are used to locate your places when you add the CSV file to a web map. For more info on CSV files, 
see this help topic: https://doc.arcgis.com/en/arcgis-online/reference/csv-gpx.htm.  

Note that fields specifying the location of the places (either as lat/long coordinates or street 
addresses) are not required by the Shortlist data template. They are just there in the sample CSV so 
the file can be mapped in ArcGIS Online. If you already have point data in your GIS and you are 
adding the fields in the Shortlist template to that data in order to use it in a Shortlist, you don’t need 
to add those location fields because your existing data is of course already geolocated. 
 
 
 

Known issues 

• If you use the 'as-is' option to create a Shortlist with a hosted feature layer (i.e. a cloud based 
feature service in ArcGIS Online), and then inspect the story content in the Builder's Share dialog, or 
in My Stories on the Story Maps website, it will incorrectly say 'No images found' instead of listing 
your images. You can ignore this message: 
 

 
• Shortlists created using the 'as-is' workflow with places defined in a feature layer published with 

ArcGIS Server sometimes do not initialize correctly. We don't recommend using ArcGIS Server 
services in the 'as-is' workflow. 

• For viewing or authoring Story Map Shortlists on Windows 10 we don't recommend Internet 
Explorer: there's currently a technical issue that sometimes causes an incorrect screen refresh. This 
is not an issue with Internet Explorer on Windows 7. 

 
Questions? Please start at the FAQ page on the Story Maps website: https://storymaps.arcgis.com/en/faq  

https://doc.arcgis.com/en/arcgis-online/reference/csv-gpx.htm
https://storymaps.arcgis.com/en/my-stories/
https://storymaps.arcgis.com/
https://storymaps.arcgis.com/en/faq

